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Efficient business operations really make a difference to your business profitability. As we move slowly
out of recession, this has become even more important. The 2010 FSDF Spring Conference is designed
to deliver real practical advice and support to help you achieve your business objectives.

The conference agenda has been carefully designed to provide practical insights, operational guidance
and information sharing, along with exploration of latest developments to help your business move
forward and grow. The format is new and a response to the FSDF Autumn Conference 2009 feedback, to
facilitate greater delegate participation and business relevance. Proceedings will start with a plenary
keynote speaker, who will identify the current political and economic environment as we move close to a
General election, and potential changes with a possible change of administration or even a hung
Parliament. We will then split into three tracks to cover the different sectors of our businesses, which will
address contemporary issues with the assistance of specialist speakers and case studies.

TRACK SESSION A
Distribution Centre and
Warehouse Management

Session 1 — Reducing materials
handling costs in the warehouse

Toyota Material Handling

Session 2 — HSE Update —
Where accidents are happening,
solutions and actions.

Mike McGrath — Policy
Advisor HSE

Session 3 — Post HCFC —
Range of equipment available
and impact on maintenance and
repair

Star Refrigeration
Session 4 — F Gas Support

Julie Gartside - Enviros

TRACK SESSION B
Operations Management

Session 1 —Logistics and
Transport Real Time
Management and Visibility Over
the Internet

Denis O'Sullivan, MD Deltion
and Chair of the CILT Supply
Chain Technology Forum
Session 2 — Vehicle and Trailer
Design and procurement

Norbert Dentressangle
Session 3 — Warehouse
Management Systems, design
and implementation

ATMS plc

Session 4 —Manpower
Productivity

Stephen Rinsler — Bisham
Consulting

TRACK SESSION C
Business Management

Session 1 — BRC Global
Standard Version 2

David Brackston — British
Retail Consortium

Session 2 — CCA and CRC
update

Julie Gartside - Enviros

Session 3 — Property
Management, Rating
Revaluations, Empty property
rates issues

Mark Henderson - DTZ
Session 4 — FSDF Insurance
Scheme, added benefits

Richard Storey — RK Harrison

The speaker list is currently being developed and will include top names in their specialist areas of focus.
The same subject areas will be taken up again after lunch through interactive workshops where delegates
can discuss and debate issues with their colleagues and our specialists. The day will culminate with a



10" MARCH

19.30 - 20.00

20.00 — onwards

11" MARCH

09.00 - 09.15
09.15-09.30
09.30 - 10.00
10.00 - 10.30

10.30 - 10.45

10.45-12.30

12.30 - 13.00
13.00 - 14.00
14.00 - 15.30

15.30 - 16.00

16.00 - 16.15
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CONFERENCE PROGRAMME

Pre dinner drinks (Cash Bar)

Dinner with wine

Registration

Conference Introduction and Chairman’s Welcome
KEYNOTE SPEAKER

Plenary Speaker — Provisionally Professor Alan Waller

Coffee

Track Sessions: Cold Store & Warehousing Operations, Logistics
Management, Business Management (see previous sheet for details)

AGM

Lunch

Workshops in each area as above (tea served in each syndicate room)

Concluding Paper — ‘The importance of the individual in an organisation’
Qualifications, Professional Development and Training
Steve Agg CEO CILT UK

Chairman’s Closing Remarks




SPRING CONFERENCE BOOKING FORM

PLEASE RETURN THIS FORM TO:

The Food Storage and Distribution Federation, 7 Diddenham Court, Lamb Wood Hill, Grazley, Reading, Berks
RG7 1JS by post, fax (0118 988 7035) or e-mail, info@fsdf.org.uk

Please book the following delegate(s)/stand for the FSDF Spring Conference 2010:

DAY DELEGATE Thursday 11th March 2010 @ £150 (Early bird rate booked by Feb 15 2010) ....... delegate(s)

@£200 L delegate(s)
2ND & SUBSEQUENT DAY DELEGATE(S) 50% of day delegate rate @ £100 each ... delegate(s)
DINNER Wednesday 10th March 2010 @ £45 .. delegate(s)

(Including wine)

OVERNIGHT ACCOMMODATION & BREAKFAST
This needs to be booked by delegates directly with the hotel. The cost is £105 B&B. Please telephone 01480
426971 quote ‘FSDF Conference’

NBME(S): tiiiiiiiiie e e

o Lo =T

Post Code: ..o Telephone NO: ...ocoovvivviieee e, Fax/e-mail: ....cccccceevviviiciieeceeenn,

*Please choose track session (delete others): Warehousing Operations/ Logistics/ Management Issues

PROMOTIONAL STAND
Package @ £275 + VAT (includes 1 x Day Delegate place for 11th March) YES / NO (Please indicate)

SIGNATURE .....oeriiicee e DATE ..........cceeeneee

COMPANY ..ottt PURCHASE ORDER NUMBER/REF.........cccccoiiiiiiieiiicciee e

Terms and Conditions

This booking form constitutes a legally binding agreement FSDF cannot be responsible for the non-arrival of booking information. On receipt of this
booking an email acknowledgement will be sent and joining instructions will be forwarded two weeks before the event.

Payment of fees

Invoices must be paid within seven days of receipt of the invoice and payment must received before the event. Bookings received less than a week
before the event must be paid by cheque prior to the day of event. FSDF reserves the right to reallocate delegate places if invoices are not paid
within the timing specified above. Places are inclusive of conference material, buffet lunch and refreshments. Fees do not include travel costs or
accommodation.

Cancellation/change of delegate

Cancellation within 28 days of the event will attract 75% of total charges due and within 14 days will attract full fee. This is necessary due to the
terms negotiated with the hotel. Substitutes can be made at any time.

Cancellation or alteration of event

FSDF reserves the right at anytime to cancel/alter the date of the event, change the venue or identity of the speakers. In these circumstances, any
liability will be restricted to t he delegate fee paid. FSDF will not be held responsible for any transport accommodation or other costs incurred by
delegates.

* If you do not chose a track session one will be assigned to you



